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IA4SI – Impact assessment for Social Innovation
IA4SI is a support action project developing a socio-economic and environmental impact selfassessment methodology for evaluating projects in the field of social innovation. The project is
collaboration between iMinds (project coordinator), T6 Ecosystems, Eurokleis and ATC and runs
from 2013 to 2016.

D3.2 - Self-Assessment Toolkit, User Data Gathering tool and Citizens Engagement Platform
By consortium is licensed under a Creative Commons Attribution-Non-commercial-ShareAlike 3.0
Unported License

DISCLAIMER
This document contains the description of the IA4SI project findings, work and products. Certain
parts of it might be under partner Intellectual Property Right (IPR) rules. Therefore, prior to using its
content
please
contact
the
consortium
coordinator
for
approval.
E-mail: info@ia4si.eu
Should you feel that this document harms in any way the IPR held by you as a person or as a
representative of an entity, please do notify us immediately.
The authors of this document have taken all available measures in order for its content to be
accurate, consistent and lawful. However, neither the project consortium as a whole nor the
individual partners that implicitly or explicitly participated in the creation and publication of this
document hold any sort of responsibility that might occur as a result of using its content.
This document has been produced with the assistance of the European Union. The content of this
document is the sole responsibility of the IA4SI consortium and can in no way be taken to reflect the
views of the European Union.
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Acronyms
Acronym/Term
IA4SI
CAPS
SAT
UDGI
CEP

Definition
Impact Assessment for Social Innovation
Collective Awareness Platforms for Sustainability and Social Innovation
Self-Assessment Toolkit
User Data Gathering tool
Citizens Engagement Platform (Impact4you platform)
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Executive Summary
This Deliverable derives from the work performed in Work Package 3 of the IA4SI project and
presents the functionalities of the three IA4SI
tools:
§ Impact4youplatform
(www.impact4you.eu): The Impact4you
platform is a dynamic online knowledge
and
collaboration
Web-based
tool
supporting content production and
thematic discussions and stimulating
collaboration among the participants. The
platform:
o present CAPS outputs to European
citizens that are invited to provide
their opinions on those outputs by
answering few questions (closed
and open). CAPS projects are able
to see other citizen’s opinions and
engage with them through a
dedicated discussion forum.
o disseminate CAPS services to the wider audience and citizens can express their opinion
about the services that CAPS provide
Finally, Citizens have the opportunity to know more about social innovation initiatives, approach and
opportunities.
§

Self-AssessmentToolkit (http://www.ia4si.eu/toolkit/): the tool support CAPS projects in
performing the self-assessment of their project’s social, economic, political and environmental
impacts. The SAT (Self-Assessment Toolkit) is a semi-automatic instrument supporting CAPS
projects in performing the self-assessment of the project’s social, economic, political and
environmental impacts. By logging in to the SAT, each CAPS project gets access to a list of
questions guiding their (self)-assessment, information from the CAPS users’ on a project’s
performance and the results of the assessment.

§

User Data Gathering tool: The UDGI (User Data Gathering) tool gathers information directly
from the CAPS users. It is structured both for citizens and organisations. Through this tool
projects’ users provide their opinion about the output/services they use and their potential
impacts.

The document is structured as follows:
§ Section 1 presents all the functionalities of the Impact4you platform including relevant
screenshots.
§ Section 2 presents all the functionalities of the Self-Assessment Toolkit including relevant
screenshots.
§ Section 3 presents all the functionalities of the User Data Gathering tool including relevant
screenshots.
§ Finally, Section 4 gives a short conclusion of the document.
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1. Impact4you platform Infrastructure
The aim of the Impact4you platform is to present CAPS projects to the general audience (European
citizens’ at large, social innovation practitioners and experts). Through the platform citizens have the
opportunity to learn about CAPS solutions and tools and voice their opinion by answering specific
questions. The feedback provided by the citizens has been used by projects in order to improve their
services.
The Impact4you platform has been implemented based on the relevant users’ requirements and
technical specifications described in “D3.1 Self-Assessment Toolkit, User Data Gathering tool and
Citizens Engagement Platform” [1]. The whole platform integration has been performed by ATC.
ATC together with T6 Ecosystems and iMinds provided the necessary content for the platform as
well as the relevant translations that are used for the implementation of the Italian version of the
platform.

1.1 Platform URL
The IA4SI consortium has reserved the following URL that is used by all users for accessing the
Impact4you platform: http://www.impact4you.eu. The platform is available in two languages:
English and Italian.

1.2 Underlying technology
The Impact4you web based platform has been implemented using the Drupal framework. Drupal is a
free software package that allows easy organizing, managing and publishing of content, with an
endless variety of customization. It is free, there are no licensing fees or per registered user fees
associated with it. In addition, the code to the application is open and available to all. More
information about Drupal is described in D3.1 Self-Assessment Toolkit, User Data Gathering tool and
Citizens Engagement Platform [1].

1.3 Navigation within the Impact4you Platform
As stated above, the platform implementation is accessible through the link
(http://www.impact4you.eu ). As stated above, the platform is available in two languages: English &
Italian.
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Figure 1: Home Page of the Impact4you platform

On the top of the home page a user can view:
§ The “Login”/Register” option where he/she can login or register to the platform. If he/she
has already been registered, he/she uses the fields’ username and password. If not, he/she
presses the “Create new account” button and fills in the relevant data and after the
completion of this procedure an informative e-Mail is sent to the specified address and
activates the user account. The option “Request your password” next the login field is used
for password reminder. If the user has forgotten the password, he/she has to write the
username or email address and press “Send”. The password will be sent by e-Mail to the
specified address. The user can also login to the platform by using his/her Facebook, Twitter,
and LinkedIn account in the relevant icon. The registration is compulsory only for the Forum.
§ The Twitter and Facebook icons that redirect the user to the social media accounts created
by the project in order to inform the public about the latest news and developments of the
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§
§

platform and related news about CAPS projects and social innovation (page: Impact4you,
@impact4you).
The “Search” button, which offers typical searching functionality within the platform pages.
The “Learn more” option where the user can find more about the usage of the platform.

At the bottom of the Home page the user can view:
§ The “Contact us” option: the user has three options available in order to contact the
consortium
§ The “Give us your feedback” option: where the user can provide his/her feedback regarding
the functionalities of the platform (i.e. report a problem or a malfunction or even provide
proposals)
§ The “Terms of Use” and the “Privacy Policy”
In the central part of the Home page the visitor can view a slider with a short description of the CAPS
(Collective Awareness Platforms) projects. Below the slider the visitor can view the latest news of
the IA4SI project and CAPS projects as well as a “map” viewing the number of visitors accessing the
platform per country. As stated above the visitor can view a slider that includes a short description
presenting the CAPS. By clicking the relevant “Participate now” button the user is being redirected to
the relevant project’s page. i.e. if he/she chooses DECARBONET (CAPS project) and clicks on
“Participate now”, he/she will be redirected in DECARBONET’s page which includes the below
information:

Figure 2: Slider/DECARBONET

Within the relevant page of a project, the following aspects are presented: a short description of the
project objective, information about the project’s identity (project website url, social media
presence, projects’ starting date), information about the tools that the project has initiated and the
benefits that citizens gain from this project. Additionally, the user can share the description
provided through his/her social media.
Also the user can view all the projects similar to DECARBONET belonging to the Research projects for
grassroots experiments and pilots.
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Figure 3: DECARBONET project page

Below the information a list of questions are available to the user. Upon completion of the
questionnaire, a short thanking message is appeared.
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1.3.1 Explore CAPS Community
By clicking the “Explore CAPS Community” button on the top of the home page the user is redirected
to the CAPS description page. The page includes a short description of CAPS, its main aim as well as
the list of CAPS per category.
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Figure 4: Explore CAPS Community
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1.3.2 Forum

A discussion space is available to the user for discussing any relevant topics. It has to be noted that
only registered users can participate in the forum. The forum is structured as follows:
§ CAPS Forum: which contains the Discussions on CAPS initiatives: every project has a space
available in order to discuss any issue related to the project
§ Impact4you discussions: within this space the IA4SI team has initiated a number of
discussions where people can discuss and exchange ideas
By pressing the “View Forums” title the visitor views all the discussions that are available per project:

Figure 5: View Forums

By pressing the “Active Topics” title, the visitor views all the discussions that are available

Figure 6: Active Topics
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By pressing the “Unanswered topics” title, the visitor views all the discussions with no replies.
Additionally, the user can view the new topics that are available as well as the updates per topic.

Figure 7: Unanswered topics/ New & updated topics

The user can choose the discussion in which he or she is interested in and can leave his or her
comment/post by filling in the relevant fields.

1.3.3 About
The “About” page includes information about the aim of the Impact4you web based platform as well
as guidelines on how to use its main functionalities and participate within the available discussion
forum. A video explaining in simple words on how to use the platform is available.

Figure 8: About page

Page 15 of 26

IA4SI Project (Contract n°611253)

1.3.4 News & Glossary
The “News” section includes a list of news related to events organized by CAPS projects, IA4SI team
and any other relevant social innovation initiative.

Figure 9: News page

The “Glossary” section includes a list of terms related to social innovation. This section provides an
alphabetic list of terms aiming to make them understandable to the wider public.

Figure 10: Glossary page
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2. Self-Assessment Toolkit Infrastructure
The aim of the Self-Assessment Toolkit (SAT) is to help CAPS projects to assess their socio-economic,
environmental and political impact. Each project, by simply logging to the SAT, will find a list of
questions to be answered in order to assess projects’ impacts: some of the information is being
provided by the projects themselves, while other is prefilled by the IA4SI team, thanks to the
information gathered during projects mapping. The SAT visualizes the result of the impact
assessment in a concise and user-friendly way. The data gathered are anonymised and will be
further elaborated by the IA4SI team in order to assess the impact of the CAPS domain.
The Self-Assessment Toolkit (SAT) has been implemented based on the relevant users’ requirements,
the IA4SI Methodology (D2.1 and D2.2) and technical specifications described in “D3.1 SelfAssessment Toolkit, User Data Gathering tool and Citizens Engagement Platform” [1]. The software
has been implemented by EK while the contents have been elaborated by T6 and EK with the
cooperation of all partners.

2.1 Self-Assessment Toolkit URL
The self-assessment toolkit is inserted in the project technological architecture reported in the figure
below.

Citizen, Users, Potential Users, Stakeholders

Projects

Project’s Users

Application layer

Static Contents

Interaction and
citizen/users data
gathering tools

Static Contents

Application Authentication Layer

Website

Citizen data
gathered

News feed / Feed
Aggregator

Self Assessment
tool

User data
gathering
interface

Application Authentication Layer

Website

News

Projects
assessment

Project’s Users info
Data Layer

IMPACT4YOU.EU

IA4SI.EU

The following URL is used by all users for accessing the Self-Assessment Toolkit:
http://www.ia4si.eu/toolkit/

2.2 Underlying technology
The framework is based on Linux and Apache web server. The programming language used for the
development of the SAT and (Users Data Gathering Interface) UDGI is be PHP. The user
authentication uses LDAP, in order to manage a big number of users and group memberships
(projects and roles on the project) in an easy and interoperable way.
All the information is stored in a relational database created in mySQL and the data is organized to
track historical information to guarantee to the project the ability to analyse data across the project
life cycle.
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2.3 Navigation within the Self-Assessment Toolkit

As stated above, the toolkit implementation is accessible through the IA4SI website
(http://www.ia4si.eu/toolkit/). The Home page includes the description of the Toolkit, its objectives
and functionalities.

Figure 11: Home page of the SAT

By clicking the “Click & explore your input” option, the user fills in the relevant data (username &
password). If he/she does not have or has lost the username and password, he/she can contact the
help desk system.
By logging into the Toolkit the user visualizes a list of questions that need to be answered in order to
assess their impact. Some information should be provided by the projects and other is pre-filled by
the IA4SI team.

Figure 12: Menu

After completing all the questions for each section the user clicks on the “Save” button.
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Figure 13: Save button

The Menu consists of nine main sections:
§

Input: This section aims to collect on the one hand the general information about each
project (such as Duration, Consortium composition, Collaborations with other projects,
Previous engagement in European projects, People employed, etc.) and on the other hand
allows the identification of project’s stakeholders and users.

Figure 14: Input section

§

Output: the user will be asked to describe the project’s technological input: the innovative
solutions that is being developed, the tool, its main services and its components.
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Figure 15: Output section

§

Social: this section aims to map the impact of the project on the relevant users, on the
online communities engaged in the platform and on the local communities potentially
affected by the project. Also requested are the impact on project partners and on people
working in the project.

Figure 16: Social section

§

Economic: the aim is to analyze the relevant economic impacts of the Outputs that CAPS
projects develop along their lifetime. Three dimensions (economic impact of project’s
output, economic value presented by the project, economic on ICT driven innovation) are
explored plus the feedback from users on economic impact empowerment.

Figure 17: Economic section
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§

Environmental: within each of the selected categories, project will assess two dimensions of
environmental impacts: the ones produced by the projects themselves, and those produced
by users of the projects (or, the projects’ impacts on user’s environmental behavior).

Figure 18: Environmental section

§

Political: this section evaluates project and project users’ capability to influence policies,
change existing institutions or create new institutions.

Figure 19: Political Section

§
§

Other: contains two open questions that aim to identify issues not covered by the tool.
Assessment: the Assessment section is divided in two main parts: assess your project and
manage user’s data pools. In “Assess your project” the user has to confirm that the
information provided in the previous pages reflects the actual project status and click on
“assess your project” button.

Report: this section shows the results of the project assessment. The data inserted by CAPS
representatives is elaborated in real time by the SAT that provides an impact assessment report. In a
graphic, an easy-to-understand method, project representatives will be able to visualize their
impacts and be able to compare their performance with a set of benchmarks.
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Figure 20: Report detail 1

Figure 21: Report detail 2
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3. User Data Gathering Tool Infrastructure
The User Data Gathering Interface is strictly connected with the IA4SI.eu infrastructure and is
designed to gather user’s information in order to give to the project the perception of users about
the project.
The process of gathering information is started from the SAT. After the completion of the SAT the
project representative can create a new user data pool; This user data pool is intended to take a
snapshot of users’ impression of the current state of the project and the project coordinator can
create multiple pool that are associated to the current assessment information about project.
The figure below shows the user data pool management console within the SAT.

3.1 User Data Gathering tool URL
The following URL is used
http://www.ia4si.eu/udgi/

by

all

users

for

accessing

the

Self-Assessment

Toolkit

3.2 Navigation within the User Data Gathering tool
The user data gathering interface is a flat questionnaire, the question are directed to gather
information about perceived impact of the project in the areas:
§ Social
§ Economic
§ Environmental
§ Political
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Figure 22: UDGI tool home page

The gathered data is used in the assessment report to show the perception of the users and
compare it with the relevant aspect of the self-assessment exercise performed by CAPS.
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4. Conclusion
This Deliverable D3.2 is part of the WP3 “Self- Assessment Toolkit & citizens engagement platform
development” and presented the main functionalities of the three online tools: citizens engagement
platform Impact4you, Self-Assessment Toolkit: SAT, User Data Gathering tool: UDGI).
The Impact4you platform is publicly available since January 2015 and is an important tool for
disseminating CAPS projects to the wider audience. Through the platform stakeholders can learn
about social innovation initiatives and can participate in an open discussion about CAPS outputs. This
report described in detail all the platform’s functionalities that have been implemented. The
presented version has taking into account all the comments/suggestions from users and IA4SI
partners received since its launch until now.
CAPS projects take advantage of two other online tools developed by the IA4SI project: a “SelfAssessment Toolkit” (SAT) and a “User Data Gathering Interface” (UDGI). The first is dedicated to
CAPS projects coordinators and partners and the second one to CAPS users (grassroots
communities). The data inserted by CAPS representatives is elaborated in real time by the SAT that
provides an impact assessment report. In a graphic, easy-to-understand way, project representatives
will be able to visualise their impacts and be able to compare their performance with a set of
benchmarks.
In parallel, CAPS users will be invited to fill in the UDGI, an online questionnaire that investigates the
CAPS benefits from the point of view of their users. The information gathered by the UDGI will then
appear in the SAT and each CAPS project will be able to see the opinions of its users in an
aggregated, anonymous way.
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